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Client: True Lift Care – A healthcare provider specializing in
patient-centered services in Australia.
Objective: Develop a fully functional, modern, and accessible
website for True Lift Care to establish a strong online
presence, improve patient engagement, and streamline
appointment bookings.

No Existing Website: The client lacked an online
platform to showcase their services and connect
with patients.
Need for Patient-Centric Features: Required online
appointment booking, service details, and contact
options.
SEO & Visibility: Needed a website optimized for
search engines to attract potential patients.
Compliance & Accessibility: Ensuring the website
meets Australian healthcare digital and accessibility
standards.

CHALLENGES



we offer professional web development services
designed to bring your vision to life. 

1.Developed a clean, professional UI/UX with a
healthcare-focused theme.

2.Designed a fully responsive website compatible with
desktops, tablets, and mobile devices.

3.Clear CTA buttons were added for easy contact and
service inquiries.

1.Conducted client meetings to define goals, target
audience, and key services.

2.Researched healthcare website trends and user
expectations.

3.Created a sitemap and wireframe to structure website
navigation.

1.Implemented keyword research to optimize pages for
local search rankings.

2.Used fast-loading images and caching techniques to
enhance website speed.

3.Ensured SSL security for a safe browsing experience.

Work Processes

OUR APPROACH

Discovery & Planning

Design & Development:

SEO & Performance Optimization



Enhanced Online Presence: Successfully launched a
professional website, making True Lift Care accessible
to patients.
Increased Engagement: 50% of visitors used the
appointment booking feature within the first three
months.
Improved SEO Ranking: Ranked on the first page for
key healthcare-related search terms in the local area.
Positive Patient Feedback: Users appreciated the simple
navigation and easy appointment scheduling.

1.Conducted rigorous functionality testing,
including form submissions and mobile
responsiveness.
2.Ensured compliance with WCAG accessibility

guidelines for all users.
3.Deployed the website on a secure hosting server

with regular maintenance support.

The development of True Lift Care’s website successfully provided an intuitive and
patient-friendly platform that met healthcare industry standards. By focusing on
functionality, performance, and accessibility, the website now serves as a vital tool for
patient engagement and business growth.

Result

 Conclusion

Testing & Deployment


